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Consumer prices on rise

Verizon customers sue,
alleging slow installation

WASHINGTON — Verison ¢
munications customers are suing the
company out of frustration that it ok

t their high-speed

ning
10 force compensation o
tomers

The complaint, filed this week in Su.
perior Court for the District of Columbia,

heapeed
knew that its

taining technical
The claim_alleges th
(NYSE: VZ, 853.94) signs up n
3,000 new customers a day while know
ing that the company cannot support so
rany.

seen the ¢
menton

eris
working hard to satisfy customers.

Northwest Ai
44 planes to mphu Dc~10:

MINNEAPOLIS — Northw
lines ordered 24 Airbus A3305 and 20
Boeing 757s to replace its aging subflect

of MeDonnell Douglas DC.i
the, 302 passenger

we C

§255 aid ot disclose what it will pay
Boeing (N 58.75) said its
share of the Northwest Airlines order, an
expansion of an earler order, is worth

for 757300 jet, two 757
Joct 10 condions mud two s rdasmior
747-400 jumbo jets, Boeing said.

Second Limited exec leaves
after m-nlnmmt changes

NEW YORK — The Limited Inc. <
Wedaesday_that Andrea Weiss s re
es officer and exec
dent, becoming the sec
ond top-level execuive to le
this w
parture comes amid a
retail management chang
s that have occurred against the back
drop of disapiniing holiday sles
On Monday, The Limited (NYSE
LTD, S17.40) announced the deparur
er Whitfod, president o it Sire
David Lawn, executive vice

wdent snd. gen
manager, will ass

Hyundai Electronics tries

another plan to cut debt
SEOUL, South Korea — For the

second time in less than three months,

Hyundai Electronics Industrics Co. an
ced unew rescue plan

The plan disclosed Wednesday aims
torisc abou 36 bilion {0 reduce deb
1t would includ ing 5,000 of itx
22,000 employees by ellng or Spinning
off non-semiconductor busines

i
during the past year

Oow closed at: 10,564,34, down 68,32
4 500 Index: 1,320.47, up 282
Nasdag: 2,662.78, up 64.23

Amox: 906,02, down 5.5

Russel 2000: 493,44, up 0.16
Toronto: 8,879,37, up 135,37

The. chipmaber has been. facing
decpening problems as memory chip
prices have dropped about 75 percent

34 percent surge larg

WASHINGTON
jumped 3.4 percent last year, the big

Consumer pr

10 hold back infls

government said that output at US

Thes phunged by 1.1 perceat n I back refle corm

the biggest setback since the v
A thind economic report

E()mpanie
look to

capitalize
at meeting

By Stephen Pounds
Pum s Pt i
BOCA RATON — 1f you had
h

tators at the

wre Capital Conference on
Wednesday, you ight b

at the Boca Raton Resort an
with more than 100 of them venture
capitalists. The
seeking ventur
thei business plans W

ther 13 companies will ad
he conferen

dress

Among the first group were Al
dex lInc of " Boca Raon ‘and Jester
al Corp. of Wes h

mpany electronically sends

software language to All:
dex. which tramsiaes it I
ther divisi

tomer ten tmore. thes
$100 ilon s year i spent 1 resolve
Communications problems between
software progran
“If's  0yearod problem an
: tions are fulfling
ation technology)
inefficient,”

routing equipm:
servers doing the

ing. He projects 525 million in reve
JesterDigital creates three and . [ -

dimensional Web environments for ge venture capi and cor

other companies’ Web sites. It also ference sponsc ‘

P Heach Pt Wi Serra or 51 3600 million. reflecting a softness in
NEW YORK — Eam ports  months of 2000. th American auto sales. GM poste
daesday from some of uu ia's WSAN JOSE profits of SL15 a share for the October
st-known companics Apple Comput December period

Ixumn B o gloomy at Bank One Corh.  STAS1) posted BFAIRFIELD. Comn. — Geneal

re some of them: than what Wall I i)
8 ARMONK, N.Y. — IBM Corp’s  but promi
(NYSE: [BM, $96.69) fourthquarter Dext quarter. F
profits topped Wall treet’ reduced ex. € Dee. 30, the company lost 5247 il
8 percent from  lion, or 73 cents a sh:
K slowdown that hammered & DETROIT General Motors  Share, on revent
Corp’s (NYSE: GM, S548%) fourth
quarter camings were more than halve Floase sov EARNINGS, 7D

BOCA RATON

Sure, there’s a Silic
Valley and Research Triangle now. But ia the ¢
 of the high-tech universe

mid-1980s, the cen

eyt the Hocs Roton s
oca Raton: Computer Planeers™ out.
lnesthe uul\(mu) s history in the ity from the
e it chose Boca in 1966 2s 3 new manufac
turing site untl oday,

The P\mhhgm of [BM's stay in South Florida
came vhen s technology wizards in
st p ampter. Even M

rman B3l Gates padded.around

all x.!ul,\

cha ,pd
dels the company
Thosmas J. \\.ﬂ-u
mook, N.Y.-based
the company’s

e Yaring plan,

Mary Csar (left) and Mary

toric

ved e {
crosoft Ch

v Fleme s 8M, 20

in Boca Raton

Test your Wall Street skills
with a virtual portfolio game
1 money.GoPBl.com

Here is a look at the
Consumer Price Index.
Pren vt

IT

v 2000

tesse see ECONOMY, 7D -

in revamp

The shake-up follows the
sale of CNN parent Time
Warner to America Online.

q‘s-um

e At T
NEW YORK — In it biggest shake-
up since being founded 21 years ago
s revamping s newsgaihering
g 400 jobs .ou appoint
" ee senior news executives. The
octworhasbeen siuggling wilha
\nm and is gearing up for
reated AOL Time \\Aﬂl(”l

first time in our 21 years
that we've conducted such an extensive
tion of our infrastructure,” CNN
-
upwill be

Amain
the cr u. n of a “super ek e
nta headquarters that will make as

TV

Johason sad the changes will elp
‘eliminate among CNN'

which serve its main

reeas networks and

Nfn and

y, and now
Johnson sai
the 400 layoffs,

receive severance packiges that
Iwice as large as the company's standard
paclage
The packages include nine weeks of
pay, plus an additional four weeks for
every complete year of service
also Is making a number of

hanges (0 ts prograniming lineup, i
cluding the cancellition of four busis
shows, Moven, M. Entrepre.
eurs Only . Steet Sueep

The 4 twork has
strugling with sinking ratings,
sl sl rvalas Fox News Ch

MSNBC

ity-dri
hory wh as Chris
ill O'Rei

0 shows

Matthews and

508 SHONLE T Revoimed Prees

Lou Riccio, both of the Boca Raton His-

Sociby, wih the exibiton 1BN's Booa reots, opening today.
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The allout s 2000 bout
0 begi

“Any day now, fund iavestors
will get annual statements and
reports and, for the s time
e 1994, many of their funds

are lkely o show losses.
The declines won't come as a
been

surpeise, since they
building for months. But secingit
on paper, in dollar terms (rather

ian percentage losses), and fora
(rather than the

Short Course

New fund phenomena

™
research
stabiisne

s 1 the bellef
that new

condttons, and manageral expertise
beteve 8 new fund has a better chance
because of its size and abiity to move

1
occasional_quarter), will make
many investors start itching for a
change. They might have been
tied 10 the tracks of a losing fund
ra while now, butit's a different
story when they see the train
roaring into the station.
“The minute people nternak

Charles A. Jaffe
—_—

1Iz&lu the. ot doem\ appear

ol
st e arket but s} e
money (the Standard & P

s ally
er than the market, the
downtall miakes them fee] that
changes are necessary.
Whether moves really are
needed depends less on market

o threat,
where Someone focs fih sad
te and ready for
he poorhouse m. next ﬂw
wonder how bad it will get, w
will recover and, most impor:
tanty, what o do nex.

In years when a fund lags the
markel or asset class — where I
the
i

is casy. s could have been
better, but they don'tlook so bad;

Second of too parts _
There's a bad business going -
around. People_who advertise =
The CD s imsured by the Jane Byant Quinn

Deposit Insurance Cor
soyouassume hatyoue
is safe. The brokers ad
vertse it at @ higher interest atc
than you'd get from banks.

You vhmk you're
and safe inv c,
i‘uu gh lose maor Toncy o

poratio
mone

e vy nsured
tively

being
C xu S b

l(u{huﬁh‘({)u can be legit
nate, s long as al their angles
sed. But the bad C
dealsare devastating Ihrh«rl‘K‘\ul
o didn't intend

doesn’t mean a thing.

In 1991, Congress passed
law requirin rs who se
insured CDs to notify the FDIC.
money at risk. The dea was o hel the

is story has two parts —the find all the account h
socalied egtaened Drvkets A bank e
and how Congress accidentally e brokers merey sent in
abetted them (a problem that's The FDIC didn't

Investors advised to

tising that they're “registe
ave your savings tied Up for with the FDIC.” That makes it
sound as if they're government
approved. In fact, registration

FDIC

check them, license them, regu
e them, insure them, endorse
|Iu m, curb them or approve

por deceptive brokers, this
law was a golden gift. They could
avertise, tuly, et they were on
an FDIC list. The public had no
idea tha the list was entirely hol-
sounded as if the brokers

were government-approved.

Finally, the FDIC asked Co

ss to repeal the law, Congress.
«hd ok yoar end

arting this monih the CO-
bt o e
lce Goodman, dirct =y .n [

FDIC's Office of AL
fairs. The number of re;usmml
brokers had reacl
FDIC wilwrte (o them abott the
change.

Anyone presenting himself or
herself as a registered broker is
1o longer speaking the truth, Yor
can complain to the FDIC on its
new consumer line, 877

d

Many Iokers v, b amee

— and that may not
T u,,m they h,(,k M ‘heir  conditions than on the answer to
annal several simple questions
din Tudgmeat or I your fund's 2000 perfor
giveit the
m“. ,,,“,i“ ‘don't make a move until you
r the following questions:

W Is this still the fund |
Noane sts outt buy s fund
hoping it mu Ix a dog. Certais
w you i, such
asasset cass,the size. ofthe und,
consisiency of perfor
ings s, the maserr,
the mvesmunl wlvk Or more.
he elements that attracted
you o the fund are sl n place.
the problem is likely to
the market o w(lhyuurmk ance
for risk. Those might be reasons
w0 unh achange.
the fund lose more than it

FDIC.
[

deceptive sales
Brokerage firms i negotiate

vith banks o get

& bookers broat
the CDs nto smaler i, for sale
to individuals.

“The banks allow the brokers a
higher interest rate because they
deliver money in wholesale fots
Even after commissions, the bro-
kers can pass a higher rat
Ched

it can go wrong? Gather
o
Some brokers have been sell-
ing “oneear callable” CDs. Nat-
urally, you think you can retrieve
your money a year from now,
One year later, however, you
legrn tat youve actually bought
a 20year or yea
o o o e e
decn the CD ater oneyear. But
the bank doe u cannot
et your pring al m ck. Some of
these CDs reduce your interest

Reports of 2000 losses might spur change

Investors need to factor the
potential for losses into their ex-
pectations for a fund. But if you

ught 4 plai growth
fund and you lost a lot more than
the broad stoc] id last
year, somet

< fund is
overweigh echnology
stocks (although in a different
down year it could be something
else aftogether). lnvestigate why
you mu this performance
ht lead you to the
that you dido quite

4

P
frir ey
understand

tion, pos
vacuum. No matter a
furms. you ot vant t 0l the
competition
You partcularly don’t want fo
haag 0w 10 4 o slag i i e the
st two _questions, _ having
e sinck you bovght f and
ost more than you expected
lived through
the downside volatlty, can | stand

When funds are going up,
they are never toavolale: ng one
ever Complains that the d

‘The trouble shows up in the
math aera bad year. f you gaio
100 percent in Year
S0 percent in Year Two, you're

1o break-even: few people
invest in funds hoping to get their
‘money back

hat cvery ivesior should expecs
o mﬁ:rwm:nomﬂv—ﬂ - kgl
be time to
Fadicns of what you oresee for
the fund (a huge rebound, may
507 i the foture.
8 Have | been fooling myselr?
When your losses ane big
3

ood in 198 and 1999 doesa
reflect your feclings now that
You've been stung by a loss.

No one likes to admit mis
takes, but none of us are geniuses
when our funds rise, nor are we
dummies when they

with
em and your reaction to them
)1um~4ll)‘ and youTl be well posi.
ned for whatever the market

year should have grown more
slowy.Infact many people chase
that perform; ng to catch
it for themseives, asuming al
the while that they can stomach
the downside of such funds.

use caution in dealing with CD brokers

rate the longer you hold them
Other brokers are ~<~|lmx

“discount” or “zero” CDs.

buy a CD for less than its 1

v.\ jue. Each

e p

estand principal all at once

But deceptive brokers may
take huge commissions out of
vour investment without telling
you. Your true interest rate is
e  lower than you muuuhl

ain, some inves|
il heyre r buying onc ear or
t CDs. Instead,
Hievive bech sgned up or 15 0
vears.
‘The broker can sell your call-
able or discount CDs on the open
et, before maturity. You

might e tod tht there el
withdrawal penalty. gen-
Crally lowechnoey on  carly sale
— often, a kﬂ of money.

Some of these long-term CD:
become payable if you die. You

Z

= out next.
> Craries A afe is mutyal furcs
e Bos

fe@giove.com or at The Bost
Glose, Sax 3378, Baston, Mass
021072378,

might be happy to collect high)
ey it
long as vour el Wl et i
&k mn principel rig
e
this I aivance — not be misid
into buying one.
you're interested in a CD
a broker rather than &
know that there are

sold by

bank,

risks,
should get a written con.

“maturity dat ulom cept
ther anguage): Aod bevare s
for reghtered_beokers.
more information, g0 1o
the lmLuConwmerme b
at fdic.gov/consumers/
Consumer/news/index him
2 Jane Boart Quim welcomes et
/ y 185168 and pr
m rmmnl ofer ncvic
e Wte to e I care of The
Poi Beach Post, 5754 . Dive
ey, Wost Pain Beach. Fia

Many venture capitalists like risk spread around

of his virtual reality sites and to
build a sales and marketing force

might have antage over

chose oty Faton ot s weather
and dam goo« \K Hl'dﬂk Ju
'5«.

tures of Wes
e roul ¢

He proects $12 millon ia reve any venture capit s
nue in 20 u.«r are looking for just lll.u —a
Allidex and JesterDigital previous investor o

risk

Firm picked Boca for

hardware_developers to North
Caroling and software progran:

years ag

SAPITAL some companics. Alldex already ~ Poliner of Antares
f‘"/';f'- s rec million; Jester. in Melboune said he's looking
rom Dig icluding  or companics that e
S1. ssBow Ven- 'il(m cay

Beach in a

share the
Managing Partner Randy  Scott Adains

Big Blue
contributed

From 1D el
w, oy handiu oftas, {hree moni
orters he liked the site's uulu(hngﬂ\t- IBM Voice Systems  ume
'\mxnnm to Florida Atlanic Uni- - Divisio, remain he ployees.
1.\‘ru-l s airport. Society Director Mary Csar The «thu
v 1\‘ he said he got the idea for the exhibit two am. to 4 T

0 and approached IBM

" The business shoudtave s

technology risk g
Te'st a sags begood

R oo e e

ing what it says it can produce.”

weather and darn good orange juice’
ned its files and

00
cxhibi together during the past
s aftr scanning i

Friday, runs. through Miy 51

Capital Corp. technology business incubator
Cenetec in Boca Raton,
middle section in a chai
vestors fo be the saest Dlce.
“We've got to look for com-
panics that are further along s0
n_help them get funded
s sadd. S a Chain

expan- of in-

roduc:

president of the > stephen_pounds@pbpost.com

Admission s ree. The histrical
socety isat 71 N. Fderal High
g i Rt

An open mw for IBMers
will un fom 2107 lay
W Town sl to mackthe exiies
opening
> stephen_gourds@pbpost.con

Riccio put the

interviewing em-

oves oy 10
through

The. compeay bought
acres nthe Universty Pk are

in 1968 with  proud Gor. u,md.

elping 10 scoop the it
shovel of
When Vs h center

opened, it had ﬂhrrmplx ces in

its height in 1985, it
most 10,000 people
lant chumned out
ames and minicom
It also developed com:
puters for manufacturing opera-
tions, Then ¢ the PC. The
model on display was salvaged
from an [BMer's garage and do-
nated to the historical society

employed al

[
3

" CD A

620,000 of space. The The MBNA'
plant woukdlaer grow 1036 i
lion square feet in 40 buildings. At 18-month GoldCertificate CD

6.3 14

1t strategy incudes Ngh yelds win
DIC nsurance, your ne

urty o

e

ks 2 GokCertficate CO from
Bank. Compared

e those offeed

Call 1-800-450-1995

bl s consiStenty rarked among the best natioowide
ran 5.25inch floppy disks and no
' hand drive. It operated off DOS,
o Disk ¢ [ ing Systen, the
programs at con-

nguage
Trolledmost ECs it Microsofts

In the 1990s, IBM downsized
its Flprida operation, sending its

Please mention priority code 2067.

60-month GoldCertificate CD

6.40%

Pus, GoldCertfcate COs are FOIC irsured up to
$100,000 per depastor ar with MBAS
uncompromesing level of Customer seryie.

Cal today and see why Fordians lready have
‘over $1.6 billon on deposit with MBNA.

1ts & smart move.

INCREASE YOUR
FLEXIBILITY

WHILE IMPROVING
YOUR BALANCE.

High Yield Checking Means Full Access to
Your Funds and a High Interest Rate.

Unlimited check writing o FREE fntemet Banking

203-BANK

Open your account at
‘www.RepublicSecurityBank.com

Republic
Security

SM(ALI. ADS GET READ

)lmudv(
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